Professional Trainer Techniques (PTT) Train the Trainer Testimonial Sample:Our PTT course is aimed at individuals who are required to train others and during the
course essential skills such as training structure, group engagement, questioning
techniques, visual aids, dealing with nerves and dealing with difficult learners are
covered.
People who invest in our training and chose us, agree that it’s the best and most up to date
training available:
"Having done many train the trainer courses in my 40 + year career, none, absolutely none gave
me the tools or advice that I received from Ralph." Derrick Norton, Iberdrola Engineering &
Construction
“I attended the PTT Course, provided by Target Training Associates, led by the King of positivity,
Ralph Moody. It was such an insightful two days and I took away more than I thought possible
about different training techniques and how to ensure delegates are actually benefitting from the
training courses that I run. This was not a generic course by any means, Ralph was able to tailor
the course throughout using real life situations from his impressive career, which was really
helpful. I will be recommending Target Training Associates at every opportunity and convincing
my management team to sign me up to more of their courses.” Joel Evans, Triaster
“As a solicitor I have been on many courses, this is the best course I have ever attended during
my professional career.” Sarah Bloor, Winn Solicitors
“PTT Train the Trainer lead by Ralph Moody has been the best training course I have experienced.
Ralph is warm and welcoming and straight away dives head first into showing the delegates the
skills already have and built upon them to become a fantastic trainer (sometimes even without
knowing). The practical opportunities to practice these new found skills and the opportunity to
receive constructive feedback throughout the course is hugely beneficial not just you, but to
whole group as we all learnt so much from one another. Thoroughly enjoyable and you won't want
to go back to your desk afterward, I know I certainly didn't!!! Fantastic course and well worth
anyone's time if they are interested in developing training skills.” Helen Carvey, UKIM
“The course was amazing, in fact, if there is a word better than that then I would use it. It was
intense and at the same time life changing. The feedback added to the process. I feel like a
different person with so much energy. I have attended courses ( I mean a lot), I have to say your
course is by far the best.” Viv Okuguni, IG Index
“I cannot remember the last time I attended a course that I enjoyed as much as the PTT Train the
Trainer course this week. The course was fulfilling from a learning perspective as well as
entertaining from an activity & enjoyment perspective. The boundaries of individuals were tested
throughout the course and I did not anticipate to see such immediate improvement in myself and
peers.” Paul Williams, Schawk
“The PTT train the trainer course was an invaluable experience for me. I learnt so many different
skills but most importantly how to be more confident stood in front of people delivering training
and how to deal with difficult members of a group. The ‘fantastic’ skills I learnt will stand me in
good stead for the future and I can only thank Ralph for his enthusiasm and guidance during the
two days.” Joe Harris, Wienerberger Ltd
“Without doubt it was the most useful course that I have ever been on. I have learnt skills that
can be applied inside and outside the workplace.” Lewis O’Sullivan, Skills Funding Agency
“Thanks again for a truly amazing course. I'm amazed at how far we all came during those two
days and I went home on Friday absolutely buzzing from the whole experience!” Carrie Walton, UK
Independent Medical Services.
“Really enjoyed the course and it was a pleasure to be part of it. Really helped with my
confidence.” Peter Phillips, Wagg Foods
“I wanted to e-mail you to say again how marvellous your training was, and how much I have
learned. Actually, I know that I have grown personally too by the whole experience. I will
definitely recommend you to all and sundry! My all time favourite saying which, I believe, is

originally from Isaac Newton, goes something like “If I have seen further, it is by standing on the
shoulders of giants.” You are definitely one of my ‘giants’!” Aileen Hughes, H&S Consultant
“A fantastic course. The atmosphere was well balanced and group interaction was excellent.”
Anthony Greener, Maersk Training
“Brilliant course taught by the hugely passionate and energetic Ralph, great feedback throughout
the course helped to develop my style and grow with confidence. Would recommend to anyone!”
Stephen Joyce, UK Independent Medical Services
“I have come away with useable skills that can be immediately implemented.”
Joe Devanney, Conmech Engineers
"I can't believe what we have covered over the last couple of days. I think it was one of the most
interesting, mind-blowing experiences I have had and I feel like a different person. Ralph made
sure I understood and that I had the skills to be a FANTASTIC TRAINER." Sandy Dodd, Tuxford
Academy
“It encouraged those who suffered with nerves like myself. Ralph was knowledgeable, friendly,
energetic and fun and has really inspired me to consider a future in training and development.”
Louise Pendlebury, Regents University
“Fantastic interaction with the group, fun and very engaging. One of the few training courses I
was not bored at!” Andy Pereira, Hellmann Worldwide Logistics
"Never have I experienced such impactive, positive and knowledgeable training as I did when I
attended the Advanced Professional Training Techniques course, delivered by Ralph in
Edinburgh. The facilitation of inclusive participation, the motivating delivery and the exceptionally
positive reinforcement of skills with constructive identification of areas for development were
second to none I have experienced. Exceptional!"
Andrew Graham, Graham Consultancy.
"The course was the best that I have attended, and I really took a lot from it. Ralph is a fantastic
trainer and is able to get the best out of his delegates. It is clear that he is an expert in his field.
The training course has been really beneficial, and the feedback from training that I deliver in my
role has improved dramatically since attending. Thank you very much Ralph!"
Katie Beal, NewLaw Solicitors
"This is by far one of the most enjoyable courses I have ever been on due to its interactive nature
and its passionate delivery and I would highly recommend this course to any company."
Judy Ashcroft, Procure Plus.
"I can’t believe I’m actually saying this and I don’t mean any offence, but….thanks!!! It really was a
great course, I was not looking forward to it and had been thinking of pulling out of the course, I
just can’t get motivated about training people, or should I say, couldn’t!! Now that I have
completed the course, I’m looking forward to going on some training, where I can critique the
trainer! I’ve been raving about it to my work colleagues and even took to twitter to sing the
courses praises!" John Brodley, Findlay Irvine
"The course was excellent, in fact the best I have attended. It has taught me many techniques
improving my training and engagement skills, which will also benefit me in other areas. I will
definitely recommend your company and this course to others." Neil Hutchinson, AES
"This has to be the best course I have ever attended. Ralph gives you confidence and empowers.
Can't wait for the next one." Christina Marshall, Schawk
"What can I say, loved, loved the course. My head was buzzing all last night thinking about the
skills and techniques." Pauline Hughes, DfE&L
"What a brilliant course! I truly believe the best that I have ever been on. I came away with so
much that I am just dying to put into practice. I am still ‘buzzing’ even now; I would and already
have recommended this course to anyone that wants to hone their trainer skills – you will come
away with the confidence in knowing that if you use the techniques you learn and practice on the
course, your sessions will be ‘FANTASTIC’.“ Richard Brookes, Birmingham YMCA
“I think the whole session was done really well. It was wonderful to see the progression of

participants from one day to the next. It was a really comfortable environment and we were
immediately put at ease by Ralph. I would recommend the course to others.”
Nicola Brown, BEN
“The presenter was excellent and identified each person’s pace. The structure and content was
fun and perfectly aimed for the ability of delegates. This is the most enjoyable course I have been
on!” Ian Davies, Cushman & Wakefield
“Course was like a breath of fresh air! Ralph was fantastic, full of energy, really did motivate
everyone, never felt bored. I’ve learnt so much.” Ami Hayer, Cushman & Wakefield
“Excellent course! Friendly, relaxed atmosphere, which helped me, get the most from the course.
I am looking forward to using all of the techniques learnt.” Peter Hope, De La Rue International Ltd
“Ralph is excellent at engaging with his trainees. Session was informative and fun – feel that I can
now implement training and get back on the horse!” Sally Grundy, Drury Psm Ltd
"It’s been a long time since I've gone to a training course and got so much from it. Ralph's
delivery of the course was exceptional and inspiring, motivational and positive."
Michelle Brunton, Iberdrola Engineering.
“Everything was enjoyable even the scary parts! Using all those new techniques tomorrow.”
Amy White, Newcastle Centre For Life
“The whole delivery was fantastic. We were engaged in a way which was fun and it gave me a
wealth of knowledge which I can go away and apply within my role at my present company.”
Philip Matis, Churchill Services
“This is one of the best courses I have been on. Would certainly recommend it. No improvements
needed.” Sharon Dyson, Consultant
“Outstanding course, excellent trainer. Lot of ground covered. Liked the small group, lots of
practise, good contact.” Carol Blythe, Carol Blythe Associates
“Really good that it challenged and pushed me to participate. Has really made me evaluate how I
train and lots of things I can use to improve.” Sally Montier, Eaves
“Trainer very enthusiastic, engaging and knowledgeable. He made me want to perform well – very
motivational. I learnt a lot.” David Gibson, Jones Bros
“Great engagement. I gained the confidence to produce my own training course.”
Carl Richardson, Rich Marketing
“Fantastic trainer really kept you engaged and encouraged me to be more confident in my
abilities. Very motivational. Fabulous! Thanks Ralph. No negative feedback.”
Karen Forrester, Iberdrola
“Thought the course was excellent from the first second I walked in the room. Greeted with a
smile and respectful throughout, Ralph is a great trainer and a credit to Target Training. I would
certainly recommend this course to everyone!” Mike Harris, Jacobs Engineering UK
“Ralph has a brilliant personality and is very approachable. Superb course!”
Dale Mochan, Balhousie Care Group

People who have already decided to invest in our training find that it brings incredible results.
Open courses take place at venues throughout the UK and we also offer them in-house, it's
easy to book now by contacting us on +44 (0)1665 605695 or email info@targettrg.co.uk
Our courses can be tailored to meet the particular training needs of your business or
organisation and delivered worldwide if required.	
  

